spook

With over 200 installations across the UK and Europe, Spook is the leader in managed server room power and
environmental monitoring. The Spook service is unique. All clients receive Weekly Management Reports showing
graphical representations of individual sensor activity over the past 7 days. Incident reports are also provided following
a critical alert.
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lllustration of a Spook Console screen monitoring the environment and power metrics of an Ethernet attached PDU.

Spook Console Application Software is designed to continually poll a series of monitoring devices installed on a client’s
LAN/WAN. Each Ethernet-attached monitor is assigned a static IP address and can support various internal and
external Power and Environmental sensors (e.g. Amps, Volts, KWh, Temperature, Humidity & Water Ingress).
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The Spook Console Application screen is dynamically updated with all sensor readings and will automatically send out
a series of SMS and e-mail alerts should a sensor breach its pre-defined thresholds. Any sensor alerts defined by the

client as ‘Critical’ are also responded to by Spook’s 24/7 UK-based Support team.
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lllustration of an example topology for an environmental monitor and LAN attached PDU

)

/

Spook Head Office Reigate

AN
N\ AN
A Y

7

L]
==
|

@ =

=

(Fe=es)

" Spook Support 24/7

File Servers

(

)

Spook Support receives:
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Heartbeats ¢ Un-plugged sensor alerts

Console stopping messages

Console starting messages

(



http://www.spook.co.uk/web-app/plugins/spaw2/uploads/files/SpookServiceOverview1.pdf
http://www.spook.co.uk/web-app/plugins/spaw2/uploads/files/WeeklyReport1a.pdf
http://www.spook.co.uk/web-app/plugins/spaw2/uploads/files/IncidentReport1a.pdf

